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AuHoTaums padoyeii NporpaMmMbl IHCUHIIHHBI

Jucrunza « Kondaukronorus»

mecmo oucyuniunsl 6apuamueras yacme broka 1. [ucyuniunst (mooynu)

mpyooemkocmn - 2 3E/ 72 waca
opma ammecmayuu - 3a4em

Lenw oceoenus | GOPMHPOBAHHE COLMATLHO-IICHXOJIOTHYECKHX KOMIIETEHIHH O MpHYMHAX

OUCYUNIUHDBL BO3HUKHOBEHHsI KOH()JIMKTOB, 3aKOHOMEPHOCTSIX WX Pa3sBHTHs, a TaKxke
cocobaXx M MeTOJax 3aBeplIeHHs W TMPEIYNpPEXIeHHs KOH(IAKTOB H
KOH()IMKTHBIX CHTYaLHii.

Komnemenyuu, OK-6

gopmupyemole 6 | cmocoOHOCTE  pafoTath B KOJUIGKTHBE, TOJIEPAHTHO — BOCIIPHHHMAst

pesyrbmame COLIMANbHBIE, 3THHYECKHE, KOH(DECCHOHA/IbHBIE H KYJIBTYPHBIE Pa3IHYHs,

0CB0EHUS OK-10

OUCYUNIUHDBI CTOCOOHOCTh OCYIIECTBIATH AEATEIbHOCTb, CBA3aHHYIO C PYKOBOACTBOM

IefCTBUAMH OT/IEIBHBIX pa0OTHHKOB, OKa3bIBaTh IOMOIIb MOAYHHEHHbBIM;
[K-1

CIIOCOOHOCTL MCMOJIB30BaTh OCHOBHBIE TECOPHH MOTHBAIMH, JTHACPCTBA H
BJIACTH ISl pellleHHs CTPATerHYeCKHX M OIEPAaTHBHBIX YIIPaBICHYECKHX
3aja4, a TaKKe JUIs OpraHu3aluu Ipynnosoil padoTel HA OCHOBE 3HAHMA
MPOLECCOB PYIIOBOH AHHAMHKH H MPHHLIMIOB GOPMHPOBAHUSA KOMAH/IEL,
YMEHHEM I[POBOJHMTH ayIWT HYeJIOBEYECKHX PECYPCOB M OCYIIECTBIATH
JMAarHOCTHKY OpPraHU3allMOHHOH KYJIbTYPbI;

[1K-6

crniocobHocTh K pabore ¢ xamobamMu M TMPEUIOKEHUSMH HACC/ICHHSA H
BJIaJICHHEM METOIaMH JIOCTHKEHHUS OajlaHCa HHTEPECOB.

3nanus, ymenus u
HABBIKU, NOTYYAEMble
8 npoyecce 0CE0EHUS
QUCYUNIUHBL

3HATh:

MECTO M PpOJIb KOH(JIHKTOB B OOLIECTBEHHOM IKH3HH, MEXaHH3MBI
BO3HHKHOBEHHS KOH(IMKTOB, 3Tallbl HX Pa3BUTHS,

CTPYKTYpHbIE XapaKTePUCTUKH KOH(IMKTOB, ColepKanue (HYHKLUH;
METO/IBI ¥ IIPHEMBI JHarHOCTHKH KOHQIIMKTOB;

THOBI M TEXHOJOTMHM yIpaBieHHs KOH(IUKTaMH H  3(Q(PEeKTHBHBIM
obLIeHHEM;

YMETh!

AHAIM3HPOBATh COBPEMEHHbIE KOH(IMKTBI Ha PpasIHYHBIX YPOBHIAX,
MOHHMATh HX TIPHPO/LY;

OlpeNeNsTh POJH, COLHAIbHbIE
HHTEPECOB KOHQIHUKTYIOLIMX CTOPOH;
IPUMEHATH TEXHOJIOTHH ONTHMAIbHOIO Pa3spelleHust H NpeIylpeKICHHT
(mpouIaKTHKN) KOH(IHKTOB;

OlLleHHBaTh  LelecoolpasHocte H - 3(PPEeKTHBHOCTD
pa3IMYHBIX ePErOBOPHBIX U MOCPEIHHYECKUX MPOLEYD

cTaryCbl, MOTHBHPOBKH neaen “

HCIIOJIE30BAHHUA

BJIaJICTh:

HABBIKAMH PAllHOHAIBHOTO MOBeJeHUs M 3PdeKTHBHOro OOLICHUA B
KOH(IIHKTE;

HaBblKaMHM BbIOOpa Haubonee H(P(EKTHBHON CTpaTerud M TAKTHKH
NOBeIEeHHs B KOH(QIUKTHOH CUTYaIHH,
HAaBBLIKAMHM  JIMArHOCTHKH  KOHQUIMKTa H
COTPYAHHUKOB OpraHH3aluH;

TeXHONOTHEHl MOCpeJHHYeCTBA [pPH  PEryJMpOBaHHH W  paspelleHHH
KOH(THKTOB

YpPOBHSL  KOHQJIMKTHOCTH




Kpamkas Tema 1. Hayunslit ctaryc ¥ ypOBHH KOH()JIMKTOJIOrHYECKOTO 3HAHUSL.

xapaxmepucmuka Tema 2. KordauKT Kak counanpHbli (peHOMEH.

QUCYUNIUHDBI Tema 3. AHaM3 U IHArHOCTHKA KOH(IHUKTA

(ocnognele Onoku u | Tema 4. CriocoObl peaynpekACHUS U MOJIEH pa3pelIeHus KOHDIUKTOB
membi) Tema 5. BHyTpuIHYHOCTHBIE KOH(IUKTEI

Tema 6. MexIM4HOCTHBIE KOH(IUKTEI
Tema 7. KoHnuKTE B Opranu3anusax
Tema 8. KoH(uKTHI B ceMbe

HEJIb OCBOEHHSA JUCHHUITJIMHBI

Llens mucuummnel «Kondaukronorus» — GopMupoBaHie COLUATBHO-ICHXOJOTHYECKHX
KOMIIETEHIHI O MPHYHHAX BO3HHUKHOBEHHsS KOH(IMKTOB, 3aKOHOMEDHOCTAX HX pasBHTHSA, a
TaKke crnocofax M MeToJax 3aBepIleHHs M IpeaynpeskIeHHs KOH(IHKTOB M KOH(IHMKTHBIX

CHTYaLHH.

1. IJIAHUPYEMBIE PE3VJIbTATBI OBYUYEHUS 110 JUCHUTLJIMHE

B pesyasrare ocoenust OITOIN GakanaBpuara 1o HanpapieHuto nmoarotoBku 38.03.10
JKunuuHoe XO3sHCTBO M KOMMYHaTbHas HH(PPACTPYKTypa, HalpaBlIeHHOCTh (IPOQHIIb)

noarotoBkd  «OpraHusaius  JeATeIbHOCTH B JKMJIHMIIHO-KOMMYHAQIBHOM  KOMILIEKCE»
oOyyaromuiics  JO/DKEH  OBJAleTh  CJIEAYIOLUIMMH  pe3y/ibTaraMH [0 JIHCLIHIUIHHE
«KoHGIHKTONOIH»:
Koxn Pesynprarsl ocsoerns OTIOIT. | [lepedeHb M1aHUPYEMBIX Pe3yJIbTaTOB 00yUeHHUs
KOMIIET ConepxaHue KOMIETEHLHH MO JUCLMILIHHE
CHLIHH
OK-6 | cmocoGHOCTD paborark B | 3HaTh: MeCcTO M  polb  KOHQJIHKTOB B
KOJUIEKTHBE, TOJIEPAHTHO | OOIIECTBEHHOH KHU3HH, MEXaHH3MBI
BOCIIPHHUMAs COIHaIbHBIE, | BOSHHKHOBEHHSI KOH(DIMKTOB, ITAMBI MX Pa3BUTHS
9THHYCCKHE, YMeTh: aHa/IM3HPOBATE COBPEMEHHBIE KOH(IHKTEL
KOH(ECCHOHAIbHbIE H | Ha pa3JIHYyHBIX YPOBHAX, IOHUMATh HX NPHPOIY
KYJIBTYPHBIC PA3THYHA Bnaners: HaBbIKaMy pallHOHAIBHOTO ITOBEJECHHS H
3¢ ek THBHOTO 001IeHNs B KOHDIIHKTE
OK-10 | cmocobHrOCTH OCYILECTBIATH | 3HATh: CTPYKTYpPHBIE XapaKTePUCTHKH
JeSTeIbHOCTh, CBA3aHHYIO C | KOH()IMKTOB, colepkanne (QYHKUH#H
PYKOBOACTBOM NEeACTBUSMH | VMeTh: OnpeeNsTh POJH, COLHAIbHbIE CTAaTYChI,
OTAC/IBHBIX pabOTHHKOB, | MOTHBHPOBKH uenen 51 HHTEPECOB
OKa3bIBaTh MOMOMIb | KOH(IUKTYIOLIHX CTOPOH
NOAYHHCHHEIM Brnagers:  HaBblkaMu  BbiOopa  Hambosnee
5} (eKTHBHOM CTpAaTErHH M TAKTHKH I10BEJACHHUS B
KOH()JIMKTHOH CHTYalluH
[IK-1 | cmocofHOCTL  MCIOJBL30BATH | 3HATH:  METOAbI M MPHEMBI  JIHArHOCTHKH
OCHOBHBIE TEOPHH MOTHBALIMH, | KOH(IHKTOB
JHAEPCTBA H  BJACTH  JId | YMeTh: NPHMEHATH TEXHOJIOTHH ONTHMAJIBHOTO
pelieHdsl CTPATErMYeCKHX M | paspelleHns W Ipe/IynpexkaeHnus (1poduIakTnku)
OMmepaTHBHBIX KOH(IHMKTOB
YNpaB/IeHYeCKHX  3a1a4, 2 | BjajeTh: HABBIKAMH JHArHOCTHKH KOH(IMKTa H
TaK/Ke I OPraHH3alUMM | ypopHS KOHGIMKTHOCTH COTPYIHHKOB
TpynnoBoii padorel HA OCHOBE | oprapu3aLUH
3HAHUS MPOIECCOB IPYIINOBOH




AHHAMHKH |
(dbopMUpOBaHUSH KOMAaHJIBI,
YMEHHEM  TPOBOJAMTE  AyAMT
YeJIOBEYECKHX  pPECYpCOB  H
OCYLIECTBIIATH JTHATHOCTHKY
OpraHH3allHOHHON KYJIbTYPBI

IPHHLIUIIOB

[1K-6

cnocobHocTe Kk pabore ¢
KanobaMH M IpeUIOKEHHSIMH
Hace/IeHHs H BJIaJICHHEM
METOJaMH JOCTH)KeHHs OanaHca
HHTEPECOB

3HaTh: THOBI M TEXHOJOTHMH  YIPAaBICHHS
KOH(QIUKTaMH U 3G HeKTHBHBIM 00IICHHEM

VMeTh:  OUEHMBAaTh  LeNecoo0pa3sHOCTh M
3(hdeKTHBHOCTE  HMCIONB30BaHHMA  PaA3IMYHBIX
[IePeroBOPHBIX M MOCPETHHYECKHX MIPOLIELYD

Briazers: TexHOJOrHeH mOCpeIHHYECTBA IPH
pEryJMpOBaHHH U pa3pelleHHH KOH(IHKTOB

2. MECTO JUCUMILJIMHBI B CTPYKTYPE OITOII

JMuciummza «KoH(IMKTOIOrHS» OTHOCHTCS K AMCLHILUIMHAM BapHaTHBHON yactu bioka
1 «/lucuuminael (MOZY/IH)» pabouyero y4eOHOro IjaHa, JTOTHUYECKH CBs3aHa C MPEAbIIYIIHMH
JIACLIUIITIMHAME: «IIcuxonorus COLUAJIBHOIO B3aUMO/JICHCTBHUSAY, «Y1pasiieHHE
KOMMYHHKALMSAMI» M SABJISETCS INPEICCTBYIOUIEH H3YYCHHIO TaKMX JHCHMIUIMH, Kak
«Ynpaenenue nepconanom», « ConuanbHas 3alinTa HaceIeHH ).

Usyuaetcs B 4 cemecTpe Ha 2 Kypce IpH 0uHOH popme 00yUeHHUS.

3. OB BbEM JIUCHUILIMHBI U BU/IbI YYEBHOMN PABOTbI
O61mas TpyA0EeMKOCTh AUCIHILIHHBI cocTaBiseT 2 3.e. (72 akaj.vaca).
Pacnipenenenne (oHAa BPEMEHH O CEMeCTpam W BHAAaM 3aHATHH, a TaKKe 4acos,
BBIJICJICHHBIX HA KOHTAKTHYIO paboTy 00y4arolmxcs ¢ Nperno/jaBaTesieM U Ha CaMOCTOSATENIbHYIO
ab0Ty 00Y4YAIOIMXCsl B COOTBETCTBHH € pabouuM yueOHbIM I1JIaHOM:

Owunas GpopMma, aKaj.yacsl
Bua yueGHoit paboTel Pacripenene ol G .
He 4acoB 4 KOHTAKTHOH
paboThl
AyIMTOpHASI KOHTAKTHasi paboTa (Bcero), B ToM 36 36 36
HHC/IE 3aHATHSA JIEKIMOHHOIO U CEMHHAPCKOro
UII0B!
- nexkuuu ((J1) 18 18 18
- nabopatopusle 3auaTHs ( JI3 ) - - -
- nmpaktuyeckue 3ansaTus (113 ) 18 18 18
CamocTosiTe/ibHasi padoTa (BCEro), B TOM YHCIIE: 36 36 1
- mo pasaeay “K — kypcosbie paboThbl, IPOEKTbI” - - -
I kypcosas paGora (KP) - -
- o pasaeay “P — naausuayanabHas padora . 21
- pedepar (Pd.) 7 7 -
- koyutokBUyMEI (K1) 7 1/7 -
- KOHTpOJbHas pabota (Kp.) 3 1/7 -
- o pasaeny “T — Tekymasi pabora” 15 15 -
— CAMOCTOSTE/ILHOE H3YyUEHHE
paznenos, npopaboTKa U OBTOPEHHE 11 11
JIEKIIMOHHOTI0 MaTepHaa, YTeHHe -




y4eOHHKOB, JAOTOJIHHTEILHON
JIATEPATYpBl, IIOATOTOBKA K
[PAKTHYECKHM 3aHATHAM

— [IOArOTOBKA K 3a4€Ty 4 4

Bua npoMeKyTOYHOI aTTecTalHH 3a4er 3a4er

Oomas HACKI 72 72

37

PYA0EMKOCTH 3a4ETHBIE €[HHHIIbI 2 2

4. COJEP KAHUE JUCHHUITITUHBI
4.1. Jleknuu

HanMmeHOBaHHE pa3/IesIOB H TEM JIEKLHH

Kon-Bo
aKa/1.4acos,
st GopMBI

o0y4yeHus

OuHas

2

4 cemecTp

Tema 1: Hayunstii cmamyc u yposHu KOHPIUKMON02UIECKO20 SHAHUA.

KoH(}IMKTONOrHS KaK Hayka O pa3sHOOOpasHBIX COLHMATbHBIX KOH(IMKTAX.
KoH(umMKTOIOrHYecKoe Hanpasienne couuonorun. Konpmikrsl kak 00BeKT
HCCJIE0OBAaHUS  TICHXOJIOTHH,  COLMAJbHOH  TICHXOJOIMH, — IEAaroruk,
TIOJTUTOJIOTHH, MEHEKMEHTA. MHOroypoBHEBOCTb KOH(IUKTOTOTHH.
CraHOBJIEHHE M Pa3BHTHE KOH()IMKTONIOIHH KaK HayKH. I".Cniencep —
OCHOBOTIOJIOKHHK KOHQIMKTOIOrH4YecKol KoHuenuuu. Conuan-1apBHHHCTCKOE,
HALMOHATLHOE W KJIACCOBOE TMOHMMaHue KOHQIMKTOB. JluamekrHdeckue
koHuernuu KoHdpaukTa. KoHdIMKTHEIH (yHKIIMOHATIN3M

Tema 2: Konghauxkm kax couuanvhulii peromen.

ColManbHOe IPOTHBOPEUHE KaK OCHOBHAS IIPHYHHA COLHATbHBIX KOHQIUKTOB
B coBpeMeHHOM oOuiecTBe. ComManbHblii KOHQIMKT W €ro CTPYKTypa.
VUYaCTHHKH M JBHXKYIIHE CHJIBI COLMAIbHOTO KOH(IMKTa, OOBEKT H IpeaMeT
COLMATBHOr0 KOH(MMKTA, [IPHUMHBI M THIIOJOTHS COLHATBHBIX KOH()IMKTOB.
Craguud KoHpmukta. QYHKUMH H TOCJIEACTBHA COLHAIBHOTO KOH(DIHKTA.
Knaccupukanud MaccOBBIX KOH(QIMKTOB. Tumosorus mo KOH(IUKTYIOIIHM
cyObeKTaM.

Tema 3: Ananu3s u OuazHoCMuKa KOH@AUKmMa.

ToyHOCTh JMArHOCTHKH KOHQIMKTa Kak YCJIOBHE €ro ONTHMAIbHOIO
pemenus. OGs3aTeNbHOCTh BBIACHEHHS YYAaCTHMKOB KOHQIHMKTA, MX poneit B
KOH(IUKTE M COLMAIBHBIX CTAaTYCOB; MOTHBHPOBOK IeJ€H M HHTEPECOB
KOH(IHKTYIOMMX ~ CTOPOH. ~ MeTOIBl ~ JMAarHOCTHKA  KOHQUMKTOB — H
KOH(IMKTHOCTH.




Tema 4: Cnocobvl npedynpexcoeHua u mooenu paspeuieHus KOH@IUKMOs.
[peaynpexnenne koHukra. V3meHenne nosuumit yyactHukos. [lomsaTne
«MOfieNb  peleHHuss KOHGIMKTa». 3aBHCMMOCTh BbIOOpa MOJEIH  PEIICHHA
KOHGIUKTa OT ero amarHosa. Mcxomasl KOHGIMKTA: NPHMHPEHHE, BBIATPBILI
OIHOI M3 CTOPOH, OOOIOMHBIN BBIMIPHILI, [EPEPACTaAHHE OJHOrO KOH(QIHKTA B
IpYyTroi, 3aTyXaHHe.
3HAYMMOCTH TIOHSATHS «CTpaTerHs» H «TakTHka» B KoHdmukromoruu. CTHIH
nosegenus B KoHdmukre. KOHKypeHLMs, YKIOHEHHE, COTPYIHHYECTBO,
KoMmmpomrice, Tpucriocobnenne. CoaepikaTenbHas XapaKTePHCTHKA  CTHIIEH
nosezeHus B KoHdmukTe. CTpaTerny ¥ KOHIENIMHK NEperoBopoB. IleperoBopHoe
TOCPeIHHYECTBO. MeuaTop meperoBopos, ero GyHKUMK 1 TPeOOBAHUSA K HEMY.

Tema 5: Buympuiuunocmuble KOH@IUKMbL.

Tunel BHYTPHIHYHOCTHOTO KOH(IHKTA, CHMIITOMBI H CJIC/ICTBHS. [Tpodunaxkruka
JECTPYKTHUBHBIX ~ KOH(IMKTOB  JMYHOCTH.  [IpHHLMIIBI  CAMOOLCHKH,
CaMOyBaXKEHHUS " CaMOYTBEPKACHHUS. Texnonorus IPEOJI0IEHHS
BHYTpUIMYHOCTHOrO  KoHGmukTa.  Cneunduka  nocpejHudecTsa  BO
BHYTPHIMYHOCTHOM. ~ KOH(IMKTHBIE — THIBl  JMYHOCTEH  Kak  I[pHYHHA
BHYTPHJIMYHOCTHBIX, MEKIHYHOCTHBIX H JIPYTHX COLMAIBHBIX KOH(JIHKTOB.
MexaHH3Mbl TICHXOJIOTHYECKOH 3allMThl NpH OOLIEHWHM C KOH(IMKTHBEIMH
TIO/IBMH.

Tema 6: Mexcauunocmuble KOH@IUKMbI.

CyHmHOCTh MEXIHYHOCTHOro ~KOH@uKTA. [IPHYMHBI  MEKITMYHOCTHBIX
KOH(GMKTOB. Ilcuxonornyeckas HECOBMECTHMOCTb JIMYHOCTCH - HCTOYHHK
MEKTHUHOCTHBIX KOH(IMKTOB. METOIMKH OMNpeJeNeHns IICHXONOrHYeCKOH
COBMECTHMOCTH. THIOJIOrHsS MEKIHYHOCTHBIX KOH(IMKTOB 1O  YPOBHAM
obuenus. @opmyia HeKOHPIMKTHOTO OOLIECHHUS.

Tema 7: Konghnuxkniot 6 op2anu3ayuax.

OpraHu3aluoOHHble  KOH(IMKTBL  CYLIHOCTb, COJACpXKAHHME, THIIONOTHA.
[Tpuunnb COBPEMEHHBIX KOH(IMKTOB B OpraHu3aLusX.
BHyTpHOpraHu3alMoHHble (akTopsl KOHQIUKTHOCTH. TpaTullMOHHbIE IPHIHHEL
KOHGIMKTOB  CyOBeKTHBHOro  Xapakrtepa. — OOs3arenbHble  ONCpaiiH
PYKOBOJMTENs [0 JHArHOCTHKE M pAa3pelIeHHIO BHYTPHOPraHH3alHOHHBIX
KOH(IMKTOB.

Tema 8: Kongpruxkmeol 6 cemve.

TTonsTHe ceMelnoro koHdaukra. Crnenuduka ceMeHHBIX KOH(IMAKTOB. THIbI
ceMelinplx KOHQHMKTOB. I[IpHumMHBI CeMelHBIX  KOHQIHKTOB. Cnoco0sl
paspelieHus CceMeiHBIX KOH(IMKTOB H HMX OCOOCHHOCTH B 3aBHCHMOCTH OT
THIOB KOHMMUKTOB. PONIb CHENHMATBHBIX CIykO ceMbu B npoQHIaKTHKE H
pelieHHH ceMeHHBIX KOH(IUKTOB.

HTOI'O

18

4.2. JlabopaTopHbIe 3AHATHS
VueOHBIM [TAHOM HE TPEyCMOTPEHbI.




4.3. llpakTHYecKHe 3aHATHS

HauMeHoBanue 3aHATHH

Kon-Bo
aKaJ1.4acos,
st opMBI

00y4eHHs

OuHoit

4 cemecTp

I13 1. HayuHsli cTatyc B ypOBHH KOH(IHKTOIOIHYECKOrO 3HAHHS.
Koudukronoruss kak Hayka o Koudmukrax. Kon(uukronoruyeckoe
HarnpasieHne coruoI0rHu. KoHGIHMKTE Kak 00beKT HCClle/I0BaHHs IICHXOJIOTHH,
COIMANLHOM  TCHXOJIOTMH,  TEAAarorvkKd,  MOJMTOJNOrMHM,  MEHEKMEHTA.
MHOroypoBHEBOCTh KOH()IMKTOIOTHH.

CraHoBieHde W pasBuTHe KOH(mkTONormM kak Hayku. [.Crmencep -
OCHOBOITIOJIOXKHUK KOH(IUKTONOrHYecKo# KoHuenuuH. Couunan-IapBHHHCTCKOE
HoHMMaHHe coluanbubiXx KoHGKTOB (JI. ['ymnnosuy, @. Tennue, Y. Camuep,
A. Cwmon). HHrepmperanus HAlHOHAIBHBIX H KIACCOBBIX KOHQIHMKTOB
counonoramu-pacuctamu (X. YemOGepaen, K. I'abuno, JK.B. ne Jlamyx, JIL
Bonbsr™man, O. AMMOH).

JlnanekTHYeCKHe KOHIENIMH KOH(IHKTA, HX Oo0llHe YepTel W OCHOBHBIE
sapuanTsl (K. Mapke, P. lapenaopd).

Koudumkraeii ¢pyaxkuuonanusm (I'. 3ummens, JI. Kosep).
KoH(}IMKTONOTHYECKHEe HIEH JAO0PEBOJIIOUMOHHBIX POCCHICKHX COLHOJIOIOB
(TIT.A. Copokus, B.M. bextepes, A.C. 3BoHHI1Kas).

I13 2. KoHmHKT KaK colManbHbLi (peHOMEH.

ComnuansHOe IPOTHBOPEUHE KaK OCHOBHAS IPHYHHA COLHATBHBIX KOH(IMKTOB B
coBpeMeHHOM o0mecTBe. ConHanbHbli KOHQIHKT U €ro CTPYKTYpA.

VYacTHHKH W JBIDKYIIHE CHJIBI COIMAIbHOro KoH(pmHukTa. OOBEKT H IpeaMeT
COHaIBLHOro KOHGHMKTA. [[pHYHHBI U THIIOJIOTHS COLHATBHBIX KOH(QIMKTOB.
Cranuu koHGIMKTa. OYHKIUHH U MIOCIEACTBHSA COIHATBHOTO KOH(IMKTA.
MaccoBele  KOH(GIMKTBI  KaKk  TNpOsIBICHHe  JeNpHBallMH,  COLHAIBHOM
HANpPSKEHHOCTH H COLMAIBHOrO KpH3uca. THIONOTHS MO KOHQIMKTYHOLIHMM
cyonexTaMm. THIONOrHS MO COAEPXKAHHIO H XapaKTepy MOPOJMBLIMX KOHGIHKT
npobieM. @opMBI MACCOBBIX KOH(IMKTOB.

[Monutuyeckue KOH(GIUKTEL CyOBEKTBl MOMMTHYECKHX KOHQIMKTOB H HX
MOTHBBI. DKOJIOIHYECKHE KOHQIUKTBL

[MonsaTre U cnenudUKa STHHYECKUX KOH(IUKTOB. THon0orus 3THHYECKHX
KOH(IMKTOB. MUTpaIiHOHHBIE TPOLECCHI KaK IPHYMHA H KaK C/ICJICTBHE
THHYECKHX KOH(IUKTOB.

[13 3. AHanu3 ¥ JMarHocTHKa KOH(IMKTA.

TouHOCTH AMArHOCTHKH KOH(IIMKTA KaK YCIOBHE €r0 ONTUMAIBHOIO PeICHHS.
OcHOBHOE  OT/IHYHE KOH(IMKTA OT MOXOKHX (GOpM  COLHAIBHOIO
B3aUMO/ICHCTBHS.

VyacTHUKH KOH(IMKTa, MX POJAM B KOH(DIMKTE H COLHAIBHBIE CTATyChI:
MOTHBAIMs LeJiell H HHTEPECOB KOH(IMKTEPOB; CTENEHH COOTBETCTBHSA LIEIH H
HHTepecaM; IIPHYKH M 10BOJIA KOH(IHKTOB; (a3l 3HaKa U HOpMyIbl KOHGIHKTA;
BO3MOJKHOCTEl HOpMalM3alMi  9MOIMOHAIbHOrO  (GoHa KOH(IMKTA; ero
GYHKIHH OTHOCHTEIBHO COLMAIBHOH CHCTEMbl H BCEX yYaCTHHKOB; BEPOSTHbIX
CIEJCTBHIl HEPEIIEHHOCTH KOH(JIMKTA, BCEro CHEKTpa IOCICJCTBHH €ro
FHIIOTETHYECKOTO pElIeHHss Ha OCHOBE pa3MYHBIX Crnoco0oB. JluarHoctuka
KOH()ITHKTOB M KOH(IMKTHOCTH.




[13 4,5. Crioco6bl mpeynpeskIeHIs  MOZIENH pa3pellieHust KOH(IMKTOB.
Ipenynpesxnenue KoHbukTa. Fi3MeHeHne no3umui yyacTHUKOB. MaHHIY ISLUAHA
¢ oObexkToM. YcTpaHeHHe Npu4MH. WHCTHTyIHMaIu3alus OTHOLICHHH. Yder
TpaJHLIUH H PHTYAJIOB.

[loHsTHE «MOZAETh pelleHus KOH(IHMKTa». 3aBHCHMOCTH BbIOOpa MOZEIH
peleHus KOH(QIINKTA OT €ro JAHar€osa.

«CunoBasi» MOJIeNb, YCIOBHS €€ IPUMEHEHH s, BOBMOKHOCTH H OrpaHHYCHHS.
KoMnpomuce KaKk MOJIeNb pelleHus KOH(INKTa i YCIOBHS €ro IPHMEHEHHUS.
MuTerpatuBHas MOJIEJIb, €€ YHHBEPCATBHOCTh, 3 (HEKTHBHOCTD H CI0KHOCTD.
Koncencyc — onTumanbHas ¢(opMa paspemeHus KOHQIHKTA. Y CIOBHSA
KOHCEHCYATBHOTO PElIeH s IPobIeM Ne10BOro 00IIeHH .

Vicxoas! KOH(IMKTA: MPHMHUDEHHE, BBIMIPBIL OJHOH M3 CTOPOH, OOOMOIHBIA
BBIMTPBILI, TIEpEepacTaHye OJHOTO KOH(IHKTA B APYTOi, 3aTyXaHHE.

3HAYUMOCTh TOHSATHS «CTpAaTerHs» M  «TAaKTHKa» B  KOHQIMKTOJIOTHH.
Heo6X0MMMOCTh PasIHueHHsi CTPATErHH W TAaKTHKH YYaCTHHKOB KOHQIHMKTA.
B3auMOCBS3b MoJeJell pelleHHs KOH(JIMKTOB €O CTpaTerueil M TaKTHKOH
noBefeHHss KOH(IMKTEPOB M  MOCPEJHMKOB  KOH(QIMKTA. 3aBHCHMOCTD
KOH(JIMKTHOM CTpaTerdyd OT LeJeH, PecypcoB M JIMYHOCTHBIX ocobeHHOCTEH
OINIMOHEHTOB.

Knaccuduxauus cTparerui KOH(IMKTEPOB. Pa3HOBHIHOCTH
KOH(IMKTOJIOrMYECKHX TaKTHK. [Ipobrema peanu3aldi CTPATCIAH W TaKTHKH
pelieHus KOH(IIMKTA.

Ctiwmm noseenus B KoH(nukre. KOHKypeHIHsA, YKIOHEHHE, COTPYAHHYECTBO,
kommpomuce, mpucnocobienue. CozjepikarenbHas XapakTepHCTHKA CTHIIEH
noenenuss B KoH(pukTe. OCOOCHHOCTH HX TNPHMEHEHHS B PasIHYHBIX
CHTYaLHAX.

CTpaTernu ¥ KOHLENIHH IEperoBopoB. OCOOSHHOCTH MATKOrO, JKECTKOro M
NPUHIMITHAILHOTO MOAXO0A0B K BEICHHIO TEPErOBOPOB. SddexTuBHOCTH
NIPUHIMIHAIBHOTO MOX0/1a K BEJICHHIO [IEPErOBOPOB I PeLICHUS KOH(pIHKTA.
IleperoBopHOe MOCpPeJAHHUECTBO. Meauarop IeperoBopos, ero byHKIMH H
TpeOOBaHUA K HEMY.

I13 6. BHYTPHIHYHOCTHbIE KOHIIHKTBL.

Colmaiphas CYIIHOCTh BHYTPHIMYHOCTHOrO KoH(mHKTa. Ero oraudue OT
JIPYTHX KPHTHYECKUX CHTYAIlHH B KH3HU yenoBeka. MHOroodpasue KOHKPETHBIX
NPHYHH  BHYTPHJIMYHOCTHBIX ~ KOHGuKTOB. THIBI  BHYTPHIMYHOCTHOTO
koHGHKTa, CHMIOTOMBI M CIEICTBHSl TakMX KOHQIHKTOB. [TpodunaxTuka
JIECTPYKTHBHBIX KOH(IHKTOB TH4YHOCTH. TpeQoBaHMs K LEIAM JIMYHOCTH H
cpeacTBaM HMX JOCTIKeHHsA. [IpHHLMIBI CaMOOLEHKH, CaMOyBaXKeHHs H
CaMOYTBEPIKICHHU.

TexXHOJIOrHs MPEOIOIeH s BHYTPHIHYHOCTHOTO KOH(HKTA. MeTONB! CHATHS
TICHXONEPErPY3KH, CAMOYCIIOKOEHHS, TPAHCAKIHMOHHOIO aHaIH3a. Meroauku
caMOaHaIW3a, CTpaTerds W TAaKTHKa [PEOJOJICHHS BHYTPHIHYHOCTHOTO
koH(mKkTa. Crennduka NOCPEHUYECTBA BO BHYTPHIHIHOCTHOM KOH(IHKTE H
00yc/IOB/IEHHBIE €10 3aJaul KOH(IMKTOIOroB, ICHXOJIOTOB H  COLHATIBHBIX
pabOTHHKOB.

KoH(IMKTHBIE THIBI JHYHOCTEH  Kak  MNPUYMHA  BHYTPUIHYHOCTHBIX,
MEKTHYHOCTHBIX H APYTHX COIMaIbHBIX KOH(mmKTOB, KOH(MIMKTHAL JTHYHOCTE
JEMOHCTPATHBHOTO  THIA,  PErMJHOrO  THIA,  HEYNPABIAEMOro  THIIA,
CBEPXTOYHOTrO THIA, Oe3KOH(IMUKTHOrO —THna: OCOOCHHOCTH, — OTIHYHA.
MexaHH3Mbl TICHXOJIOrMYECKOM 3alUThl NpH OOILIEHHH C KOH(IMKTHBIMH
JIOJbMHU.




I13 7. Mex/TM9HOCTHBIE KOHMIMKTHL.

CymHOCTb  MEKIMYHOCTHOrO  KOHGuMKTa. [IpHUMHBI  MEXIMYHOCTHBIX
koH(muKTOB. [lcMxomormyeckas HECOBMECTHMOCTb JIMYHOCTEH - MCTOYHHMK
METMYHOCTHBIX KOH(IIMKTOB.

MeToauKH Ommpejie/ieHHs] TICHXOJIOTHYeCKOH COBMECTHMOCTH. MeKIHYHOCTHBIE
KOH(IMKTBI KaK pe3yabTaT HecoOMOIeH!s TUCTaHLIMK B ITpoliecce OOIIeHHUS.
Tunonoris MEXITHYHOCTHBIX KOH(GIMKTOB 110 ypOBHAM oOmmeHus. KOHQIHMKTEI
Ha HeBepOATPHOM YpOBHE OOIIEHHs. 3HAUMMOCTb BHELIHEr0 BHJA, MHMHKH H
JKECTHKYISIIHH B MENJIMYHOCTHOH KOHGMIMKTHOCTH. CyLIHOCT MeXaHH3Ma
aTTPAKIHH H ero POJb B MEXKIHYHOCTHLIX KOH(IHKTAX.

Koudmukte! Ha BepOanisHOM ypoBHE 00LIeHHs. POJIb HOPM Ky/IbTYphI OOIIEHHUS B
pelIeHHH MEXTHYHOCTHBIX KOH(IHKTOB. QopMyaa HeKOH(IMKTHOrO OOIIEHHS.
OMnarus.

13 8. KoH(IHKTEI B OpraHu3amsx.

OpraHu3auioHHbIe KOH(IUKTBL: CYIIHOCTb, COJIEPIKaHHE, THITOIOTHS.

[IpuyuHbl COBpEMEHHBIX KOHGUIMKTOB B opranusammsax. OOmepoccuiickue
(baxkTopsl. DKOHOMHYECKHH KPU3UC U €70 KOHQIMKTOIOIHYECKHE CIIC/ICTBHS.
BHyTpHOpraHu3anMoHHbIE ¢axrops! KOH(IUKTHOCTH. Hapymenus
KOH()IMKTOOTHYECKHX ~ 3aKOHOB ~ HOPM@IbHOrO  (QYHKIMOHHPOBAHUS |
[IPOrPECCUBHOTO Pa3BUTHS OPraHU3allMy.

TpaauuuoHHBIE NPHYMHBL KOHQIMKTOB CYOBEKTHBHOTO XapakTepa: HH3Kas
KyabTypa  OOLIEHHs, IICHXOJIOTHYECKas HECOBMECTHMMOCTh  pabOTHHKOB,
HECOOTBETCTBHE CTHJIEH pYKOBOACTBA ¥ CTHJIEH IOJUHHEHHS, OMIHOKH
pyKoBOAMTENEH B KOHQIMKTAX JApPyr ¢ OpPYroM, [OAYHHEHHBIMH H
HeOo(pHIIHATBHBIMH JIHICPAMH JJAHHOH OpraHH3alluy.

PykoBoauTe b KaK CyObeKT, yUacTHHK, NocpeAHHK B KoH(ukTe. Tpebosanus k
JEI0BOM 3THKE, JHYHOCTHBIM, MPOQECCHOHAILHBIM KauyecTBaM PYKOBOIAHTEJIS.
Tunuunple oOmUOKH PYKOBOJMTENS, Beaylide K KOHQIHKTaM. 3ajauu
KOOPAWHALMOHHOI'O XapaKkTepa pyKOBOIUTES.

[13 9. KoH(mHKTEI B ceMbe.

[Toustue cemeiinoro Kouduukra. Cnemubuka cemelHbIX KOHQIHUKTOB. THITBI
ceMelHbIX KOH(IMKTOB. [IpHYnHBI ceMeiHBIX KOH(IHKTOB.

CriocoGel  paspeleHusi CeMefHBIX KOH(IMKTOB M MX OCOOEHHOCTH B
3aBHCHMOCTH OT THIIOB KOH()IMKTOB.

Ponb cnenuanbHbIX CIy:KO ceMbH B NPOQMIAKTHKE H PELICHHH CEMEHHBIX
KoH(QIMKTOB. KOHCY/IBTAIIHOHHbBIE M TepaneBTHYeCKHe QYHKUHH JESATEIbHOCTH
CIIy’KO CEMBbH.

HTOI'O
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4.4. CamocTosiTesibHasi padoTa CTY1€HTOB

Buz paboTel

Tematuka paboTel

TpynoémkocTs
(uac.)

ouHas popma

Bceero no pasaeny “P — unanBuayaabHas padora” 21
CamocrosiTtesibHas pabora Koanoksuym
[0 MOJArOTOBKE K HAIIMCAHHUIO |10  TeMe 6:  BHyTpMIMYHOCTHBIE 7

KOJIJIOKBHYMAa

KOH(JIMKTEI




CamocrosiTeqibHas padora
M0 MOArOTOBKE K HAITMCAHHIO
IMUCEMEHHOM KOHTPOJIBHOMH
paboThI

KouTpoabnas padora
no teme 4: CrocoObl MpeaynpeKIeHU 1
MOJIEJTH pa3peleHust KOH(INKTOB

Pedepars! mo temam: 1-8.

CamocrosTeibHas padoTa [MousiTie cKaIaUHN KOHPIHKTA.

T10 TTOITOTOBKE K HAITMCAHHIO CTpYKTYpHBIE H3MEHEHHSI HA CTaJAHH
pedepara ICKATALMH.

PaccmarpuBaemble BONpOCH pedepara

B COOTBETCTBHH C TEMATHKOI JICKITHH.

Bceero no texyumeii padore (T)

MOJArOTOBKA H Hamucanue pedepara, KOHTPOIbHOH paboThl, KOJIOKBHYMA]

BBINTOJIHEHHE 3a1aHuii pazHooOpa3Horo xapakrepa (00CyxKaeHne
TIpoGIeMHBIX CHTYalHii (KeiCOB), IMarHOCTHKA YPOBHS KOHQIHKTHOCTH
JMYHOCTH, IpopaboTKa TeCTOB U T.I1.);

M3y4eHHe OCHOBHOMH H JIOIOJIIHHTEIBHOHN JIMTepPaTyphbl, HOPMATHBHO-
IPaBOBOM JHTEPATYpPhl, HOATOTOBKA K MPAKTHYECKHM 3aHATHM,

nouck u cGop HHGOPMALIHH MO IUCIHILIMHE B IEPHOANYECKHX TE€YaTHBIX H
HHTEpHET-H3IaHUsAX, Ha OQHIIMATIBHBIX CAHTaX YIOTHOMOYEHHBIX
(eaepaibHBIX OPraHoB;

noucK 1 c6op uHGOPMALMK [0 THCUHMILIHHE 1o pecypcam VHTepHeT;

IOMCK HOPMATHBHO-TIPABOBBIX JOKYMEHTOB Ha MH(pOpMalHOHHOM
npasosoM nopraie «"APAHT», KOHCIIEKTHPOBAHHE OCHOBHBIX T0JIOMKCHHH,
(opMyTHPOBKa BBIBOJIOB:
[O/IrOTOBKA IPE3eHTalMil C HCIIOIB30BAHHEM KOMITBIOTEPHBIX TEXHOIOIHH
(1o Mepe HeOOXOIHUMOCTH).
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5. OLIEHOYHBIE CPEJICTBA JJIsl MPOBEJIEHUS
TEKYIIEIO KOHTPOJIS U IPOMEKYTOYHOU ATTECTALIUH

OBYYAIOIIUXCSI ITO JTUCHHATIIMHE

KOHTPOJIb YPOBHS YCBOECHHBIX 3HAHMH, OCBOCHHBIX YMEHHH H MPHOOPETCHHBIX HABBIKOB
(BITaieHHMiT) OCYLIECTBIISAETCS B PAMKaX TEKYLIErO H MPOMEKYTOYHOI0 KOHTPOJIS B COOTBETCTBHH
¢ TTonoskeHHEM O TeKyILEM KOHTPOJIE H IPOMEKYTOYHOU aTTeCTalii 00yqalomKXcs B KI'ACY.

TexymHi KOHTPOIb OCBOCHHS KOMIETEHLMH 10 AUCIUIUIMHE IPOBOIUTCS IPH H3YICHHH
TEOPETHYECKOTO0 MaTepHasa, BBINOJIHEHHH 3a1aHHil HA NPaKTHYECKUX 3aHATHAX, BBINOIHCHHHA
WH/MBHYATBHBIX 3aaHuii B hopMe KOHTPOIbHOH paboTel, pedepara. TexymeMmy KOHTPOIIO
MOJUIEXKHT MOCEIIAeMOCTh CTYIEHTAMH ayJAHTOPHBIX 3aHATHH M paboTa Ha 3aHATHAX.

MTOroBoii OIEHKOH OCBOGHHS JMCIMIIHHAPHBIX KOMIICTCHIHUH (pe3y/bTaToB 00yYeHHs
no jucuumae «KOoHGIMKTOIOTHS») ABISETCS NPOMEKYTOUHAs aTTecTauyus B popme 3adera,
NMPOBOJMMAS C YYETOM pe3y/IbTATOB TEKYIIETro KOHTPOIs B 4 CeMecTpe (oynas ¢opma

o0y4yeHus).




[TacniopT ()oHa OLIEHOYHBIX CPEJICTB M0 JHCUHIIHHE

Ne KoHTponHpyeMsle pas/ieibl Kon O1ieHOYHBIE CPE/ICTBA
n/n JTUCLIUITTHHE] KOHTPOJIMPYEMOH | HAaHMEHOBAHHE Konuuecto
KOMIIETCHLIHH OLIEHOYHOTO 3aIaHAH WK
(MnH ee YacTH) cpencTaa BapHaHTOB
1 Temsr 1-2 [K-1 1B, P 10, 10
2 Tema 3 OK-6, OK-10 13, Pd 10, 10
3 Tema 4 OK-6, OK-10, Kp, P} 25,10
[1K-6
- Tema 5 OK-6, OK-10, T, Pd 10, 10
[K-1, ITK-6
5 Tewmsl 6,7 [TK-6 Ko, I13 25,2
6 Tema 8 [K-1 I1B 10
5 Bcee TeMBl OK-6, OK-10, 3auer 25
[1K-1, TIK-6

[TonHEH KOMIUIEKT OIEHOYHBIX CPEICTB Ul OLCHKH 3HAHWA, YMCHWH W HABBIKOB
paxomutes Ha Kapenpe «IIpodeccronanphoe 0Oy4eHHe, Mearoruka M COLHONOTHA) (y
BeJlyIIero TperoaBarelis).

[IpuMepHbIe BONPOCHI 115l KOHTPOIBLHOI paboTbI

no Teme 4: Cnocodbl MpeayNnpeKIeHns 1 MO/1€JIH pa3speleHHs KOH(JIHKTOB.
1.Ipenynpesxaenue Koudaukra. M3menenue MO3ULMIT Y4ACTHHKOB. MaHHITY ALK ¢ 0OBEKTOM.
VerpaHeHHe NPHYHH.
2. MHCTHTYIHAIA3AIHs OTHOIIEHHIT. YueT TpaIULMi 1 PUTYaJIOB.
3. TlomsTHe «MOIeNb pelieHus KOHQIMKTa». 3aBHCHMOCTDH BpiOOpa MOJEIH PpeLICHHA
KOH(IHMKTA OT €ro JUarsosa.
4. «CuyioBas» MOJIEJb, YCIOBHUS €€ IPHMEHEHHS, BO3MOKHOCTH U OTPAHUICHHAL.
5. KoMIIpoMHCC KaK MOZIeb PeleHus KOH(QIHKTa i YCTIOBUS ero MPUMCHCHHA.
6. MarTerpaTtuBHas MO/i€Jib, €€ YHHBEPCAIbHOCTD, 3¢ HeKTHBHOCTD H CII0KHOCTb.
7. KosceHcyc — onTHManpHas (opMa pa3pelieHHs KOHQIMKTA. YCJIOBHS KOHCEHCYallbHOIO
peleHus MpobIIeM J1e10BOr0 OOIICHHS.
8. Mcxoasl KOHMIMKTA: MPUMHPEHHE, BBIUIPBILI OXHOH M3 CTOPOH, 00010JHBII BBIMIPHIII,
nepepacTaHue O(HOT0 KOH(IMKTA B APYTOH, 3aTyXaHHE.
9.3HAYMMOCTD TOHATHS «CTPATErHs» U «TAKTHKa» B KOH(IHKTOIOTHH.
10.Heo6X0IUMOCTb Pa3IHyeH s CTPATErHH U TAKTUKH YHaCTHHKOB KOH(IMKTA.
11.B3auMocBs3b Mojesieil pemieHus KOH(IHKTOB €O cTparerdeil M TaKTHKOH IOBE/ICHHUS
KOH(IHKTEPOB H MOCPEIHHKOB KOH(IIHKTA.
12.3aBHCHMOCTD KOH(IMKTHOM CTpAaTeruu OT Lesel, pecypcoB H JIMYHOCTHBIX ocoOeHHOCTEH
OIIOHEHTOB.

BapuaHTbl BONPOCOB VISl MPAKTHYECKHX 3aHATHI
Tema 1. Hayunblii cratyc B YPOBHH KOH(IHKTOIOHYECKOTO SHAHMS.
1. Kondmukronorus Kak Hayka 0 KOH(/IHKTaX.
2. Konduukronornyeckoe HanpapIeHHe COLHOJIOTHH.
3. KonpmukTel Kak OOBEKT HCC/IC/IOBAHHUS IICHXOJIOTHH, COLMAJILHOH TCHXOJIOTHH,
Tle/JarOTHKH, TIOJUTOIOTHH, MeHeKMeHTa. MHOTOypOBHEBOCTD KOH(IUKTOJIOTHH.
4. CTaHOBJICHHUE H pa3BUTHE KOHMIMKTOIOIHH KaK HAyKH.




wn

9,
10.

I".Criencep — OCHOBOIIOJIOKHHK KOH(IMKTONIOTHYECKOH KOHUCIILIHH.
Couunajn-J1apBHHHCTCKOE IOHUMaHHE COIMAbHBIX koupmukros (JI. I'ymnnosuy, @.
Tennuc, V. Camuep, A. Cmoi).

MuTepnpeTanus HaIMOHATBHBIX H KIaCCOBbBIX KOH(JIMKTOB COIMOJIOraMH-PaCHCTaMH
(X. Yembepien, XK. I'abuno, JK.B. ne Jlanyx, JI. BoabT™man, O. AMMOH).
JTuaneKTHYECKHe KOHIENIMA KOH(DINKTA, HX o61me uepTsl ¥ ocHOBHBIE BapHaHThI (K.
Mapke, P. apernopd).

Kondmikraeni gyrkuuonanusm (I 3ummens, J1. Kosep).

KoHGIMKTOIOrHYeCKHe HIEH JOPCBOJIONMHOHHBIX poccuiickux couuonoros (ILA.
Copoxus, B.M. bextepes, A.C. 3BoHHLIKas).

TIpuMepHbIil mepedeHb BOIPOCOB /ISl NOATOTOBKH pedeparos (npe3eHTaLmii)

A

0

Tema 6

B! cTpeccoB NpH KOH(IMKTE
JlnHamMHKa KOH(IMKTA
UcTouHHKH, 00BEKTHBHBIC H CYOBEKTHBHBIC IPUYHHBI BOSHHKHOBCHHA
KOH(IMKTHBIX CHTYallHil B COLMAIBHOM chepe
Jloruka ¥ IBMKYIUAs CHIa KOHPIHKTA
MoTuBaius KOHQIMKTHOCTH
OG1econMaTb bl yPOBEHb PEeI0TBPALICHHS KOH(IHKTOB
ITeperoBOpHBIii POIIECC U €T0 POJIb B yPeryIHpOBaHHH KoHpIHKTa
[TomsTHe dcKananui KoHbaukra, CTPYKTypHbIE H3MCHEHHUS Ha CTaMH SCKAIAHH
ITpeamet u 00BEKT KOHQIHKTOIOIHH

. TIpeImoChUIK! BOSHHKHOBEHHS KOH(/THKTO/IOTHH.

HpnMepm,le BOIIPOCHI /IS KOJUIOKBHYMA

: MesK/IMYHOCTHBIE KOH(IHKTHI

1.CymHOCTh MEKIHYHOCTHOTO KOH(IUKTA.

2 TIpHUHHE] MEXKIHYHOCTHBIX KOHIHKTOB.

3 TICHXOJIOrHYECcKast HeCOBMECTHMOCTD JIMYHOCTEH - HCTOUHMK MEKITHIHOCTHBIX KOH(IHUKTOB.

4 MeToKH ONpeesIeH s ICUX0I0MHYECKOH COBMECTHMOCTH.

5 MexIMYHOCTHBIE KOH(MIHKTBI KaK pe3yJbTar HecoOIo/eHus JHCTAaHUMH B mpoLecce

o0ILIeHuS.
6.Tunomno

['HSl MEKTHYHOCTHBIX KOH(IMKTOB 10 YPOBHAM OOIICHHI.

7.KongukTs! Ha HeBepOATbHOM YPOBHE o01meHu.

8 3HAYMMOCTD BHEIIHEr0 BUIA, MHMHKH H KECTHKY/ISAIHUA B MEKIHIHOCTHOH KOH(JIMKTHOCTH.
9.CyIHOCTh MEXAHH3MA aTTPAKLHH H €T0 POJib B MEHKITHIHOCTHBIX KOH(DIHKTaX.

10. Koud)iKTEI Ha BepOaibHOM YPOBHE OOLICHHS.

11.Posb HOPM KyJIBTYPBI OOIIEHHS B PEIIEHHH MEKINIHOCTHBIX KOH(JIUKTOB.

12.®opmyia HeKOHGIMKTHOrO OOIIECHHMS.

13. Dmnartus.

3aueT MO JMCIMIUIMHE MPOBOAMTCS THOO B TECTOBOH dopme, mubo mo Ouneram,
cozepIKaliM 2 BOTIPOCa H 3ajiauy, HEOOXOIUMYIO JUlsl KOHTPOIS yMEHHU 1 BJIAJICHUS.

l'Ipmwep TECTOBOIO 3a/JaHus JJ1H IPOBE/ICHHS 3jadeTa

BribepyTe BapHaHT IPaBUIILHOIO OTBETA B KAAKI0M M3 10 BOIIPOCOB.

1. Kem u3
a) K. Tom

ydeHbIX pa3paboTaHa MoJe/Ib IPUMCHCHHS BIACTH 110 paspeleHnio KoHdmKTa:
acoM u P. KunmimeHoMm;

6) X. Kopuenuyc L1. ®siip;
) 1. CkorT 1 Y. JInKCOHOM;
r) M. Joiir u [I. CkoTT;



m) P. ®umepom u V. I0Opu.

2. IIpe/mochLIKaMHi paspeleHns KOHIMKTA ABISIOTCS:!

a) IOCTaTOYHAas 3PeNocTh KOH(IHKTa; noTpeGHOCTh CyOBeKTOB KOH(MIMKTa B €TI0 Pa3pelIeHHH;
Hajguure HeoOXOAUMBIX PECYPCOB U CPEICTB U paspelIeHIs KOoH(IHKTa;

6) mocTaTouHas 3peIoCcTh KOH(IMKTA; BBICOKHH aBTOPHTET OHOI M3 KOHQIMKTYIOIHUX CTOPOH;
B) HAJIMYME HEOOXOMHMBIX PECYPCOB H CPEICTB IS Pa3peluCHHA KOH(IHKTa; TOTPEOHOCTH
cyOBeKTOB KOHGIHKTA B €10 PaspelieHHH; KOJUICKTHBHAA dopma aesTeNbHOCTH;

r) BBICOKHMI aBTOPUTET OJTHOH M3 KOH(IIMKTYIOIMX CTOPOH; KOJIICKTHBHAA dopma
NIeSTeILHOCTH; JIAAEPCTBO B TPyIIe;

1) CTHJIb PYKOBOJICTBA; BBICOKHii aBTOPHTET OJIHOH U3 KOHQIMKTYIOIHX CTOPOH, KOJUIEKTHBHAS
(opma 1esTeIbHOCTH.

3. Yo oTHOCHTCS K hopMe paspelneHns KoH(uKTa:

a) mopHIaHKe, IoMop, yOexKIeHne, YCTYIIKE;

6) ycTynKa, KOMIPOMHMCC, YXOJ1, COTPYAHHIECTBO;

B) TpeOoBaHMsl, KDUTHKA, yOeKACHHE, IOMOD:

r) ycTynka, TpeGoBaHus, yOeK/IeH)E, KPUTHKA;

1) IOJMMHEHNE; IPAMUpeHHe; YOeKICHHE, COrIacoBaHue.

4. Metomuky ITOUP (ITocteneHHbIX U 000I0IHLIX HHHIHATHB 110 PaspsaKe HaNpsKCHHOCTH)
pazpaboTai:

a) Y. OcByx;

0) B. JIMHKOJIBH;

B) JI. TommcoH;

r) P. Oumep;

n) LI u I'. boyap.

5. TapBapCKHil METOJ «IPHHIMITHATIBHBIX TIEPETOBOPOBY pazpaboTanu:

a) JI. Cxorr u 11 u I'. Boyap;

6) K. Tomac u P. Kunnmen;

8) M. [llepu¢ u JI. Panomnopt;

r) B. JluukoseH 1 JI. ToMImcoH;

1) P. ®umep u Y. Opn.

IIpumep OneTa ¢ THIOBBIMH BOIPOCAMH/3aJAHHAMH /LIS IPOBE/ICHHSI 3a1eTa

Bornpoc 1. [ToHsTHS «CTpaTerus» U «TAKTHKa» B KOH(IMKTOIOTHH.

Bompoc 2. MeToab!l 11arHoCTHKH KOH(JIMKTOB.

3agaua. Onpesennte NPUPOLY KOHGIHKTA (THII A, B, B) B crieyrome# CUTyalnH:

PaGOTHMK, JOCTHIIIMI MEHCHOHHOTO BO3PACTa, KaTyeTCs HaYalbHUKY, HTO MacTep BBDKHBAET
ero ¢ paborsl. Macrep KISHETCS, 4TO HHU Mauieffiero moBoja Ui 3Toro He jaet. PabOTHHK Xke
MPO0JDKAET JKATIOBAThCH.

KoHTposiMpyeMble pe3yIbTaTbl OCBOCHHU dopMyJIMpOBKa THIIOBOTO KOHTPOIBHOIO 3a1aHHA
KOMIETEHIUH (HITH €€ YacTH) MJIH HHOTO MaTepuasa, HeoOX0IuMOoro 1l OLECHKH
3HAHHMH, YMEHHH, HABBIKOB H (WJIH) OMBITA
JIeSI TeIbHOCTH

OK-6 — criocoGHOCTh paboTaTh B KOJUIEKTHBE, TOJICPAHTHO BOCIPHHHUMA COLMATTBHEIE,
yTHHYECKHE, KOH(ECCHOHAILHBIE W KYIbTYPHBIC pas/IHius

3uaTh: MeCTO H pOIb KOHGIMKTOB B ‘l |. HazoBuTe OCHOBHBIE MOJIENIH [1OBEICHUA B
0011eCTBEHHOM JKU3HH, MEXAHH3Mbl | KOH(IMKTHOM B3aHMOJCHCTBHH.

BO3HMKHOBeHHS KOHGIMKTOB, O9Tanbl HX | 2. Kakas MOIC/b NOBCACHUA B KoH(IHKTE
pazBUTHSA XapakTepu3yeTcs CTPEMIICHHEM yIaiTh KOHQIIUKT,
106posKenaTeIbHbIM OTHOLIEHHEM K COMEPHUKY?




KouTponmpyeMble pe3ybTaTbl OCBOCHHUS
KOMITETEHIIMH (HJTH €€ 4acTH)

GopMyIHPOBKA THIIOBOTO KOHTPOJIBHOTO 3a1aHHA
MM HHOTO MaTepuaa, HeoOX0IMMOro /I OLEHKH
3HAHHMN, yMEHUH, HABBIKOB M (HJIH) ONBITA
eI TeIbHOCTH

3. Kakoii MoJIe/IH NOBeIeHHs B KOH(IMKTE MPUCYIIH
HapyLIeHHs THKH OOLIEHHs, 0TKa3 OT KOMIIPOMHCCA
MT. 07

VMeTh:  aHAIM3MpoBaTh  coBpeMeHHble | 1. OxapakTepu3yiTe yCIOBHA, IIPH KOTOPBIX cyOBEeKT
KOHQIMKTHl HA  PA3MYHBIX  YPOBHAX, | KOH(IHKTA BLIOMpALT:
MIOHUMATh UX IPHPOIY — cTpareruio 00pbObI;
— CTpATeruio yxo/a;
— CTpaTeruio KOMIIPOMHCCA,;
— CTpaTeruio YCTYIKH;
— CTPATerHio COTPYAHUYECTBA.
2. HazoBuTe OCHOBHbIE THITEI KOHQIMKTHBIX
smuHocTeit. OnpeiennTe CBOH THIL.
' 3.B uem ryaBHas ONACHOCTh KOH(MOPMHCTCKO#
Mozenu nosejieHus B KoHGmukTe? [Ipuxoaunoce au
BAM HCIOJB30BaTh JAHHYIO MOJEIh B IKH3HH?
[IpuBeIMTE KOHKPETHbIE IPHMEPBL.
Bnaners: HaBbIKAMH panioHaiIbHoro | 3anava 1

moBefeHHs H 3(QQeKTHBHOro OoOLIEeHHS B
KOH(IHKTE

Onpenemute npupody KoHmukra (Tun A, b, B) B
CNEAYIOLIEeH CHTYalHH.

PykoBouTeb IPUHSAII Ha paboty
HEMoArOTOBIEHHOr0 pabOTHHKA, HE COIJIacOBaB 3TO
C 3aMeCTHTEleM, Yy KOTOpOro TOT B MOAYHHEHHH.
Bckope  BBIACHSETCS  HECIOCOOHOCTh  MPHHATOrO
paGOTHUKA BHINOIHATE CBOK paboTy. 3aMecTHTeNb
Mpe/ICTABISeT PYKOBOJIUTENIO JOKIANHYIO 3alUCKY
00 »stoMm. PykoBoaMTENB TYT JK€ PBET JaHHYIO
3aIHCKY.

3amaua 2

Onpejienute npupoiy KoHGmukra (Tun A, b, B) B
CAEeAYIOLIEH CHTYallNH.

[lpy  pacnpeleleHHH TpPeMHH HadalbHHK HE
BLIIEJIH/I €€ OJHOMY M3 IOJYHHEHHBIX. OCHOBaHHH
s genpemuposanms He Obuto.  Ha  Bompoc
[OIYMHEHHOTO PYKOBOMTE]Ib HE CMOI OOBSCHHTH
TMPUUYKHBL, CKa3aJl TOJIBKO: «ITO 5 BaC ydy».

3anaya 3

Onpenenute npupony kondmukra (Tun A, b, B) B
Cclie/lyIoIIel CHTYallHH.

Beceays ¢ MPEeTEHICHTOM Ha BaKaHTHYIO JODKHOCTD,
pYKOBOIHMTENb JaeT obemanue B JalbHEHIIEM
[IOBBICHTH €r0 B JI0JIZKHOCTH.

BHOBB IPUHATHIH ¢ BOOIYLIEBICHHEM [IPHCTYNAET K
paGoTe, MPOSIBIIsis BBICOKYIO pabOTOCIIOCOOHOCTD U
7100pOCOBECTHOCTD. PyKOBOJICTBO MOCTOSHHO
yBeJIMYHBACT HArpy3Ky, He NpuOaBIsis 3apIuiaTy u He
roBbILIas B 0KHOCTH. CIIyCTss HEKOTOPOE BPEMs
pabOTHHK HAYMHAET NPOSIBIIATH NPH3HAKH
HeJI0BOJIBCTBA. .. HaspeBaeT KOHQIIUKT.




KoHTpomupyeMble pe3yibTaTbl OCBOSHHS
KOMIIETEHIIMH (UM €€ YacTH)

DopMyTHPOBKA TUIIOBOTO KOHTPOJIBHOIO 3a1aHHs
WJIM MHOT'O Marepuana, HeoOX0UMOro J1sl OLIEHKH
3HAHWH, yMEHUH, HABBIKOB U (MJIM) OIBITa
JESATEIbHOCTH

OK-10 - crmoco0GHOCTE OCYIIECTBIATH JEATEIBHOCTh, CBA3aHHYIO C PYKOBOJCTBOM JIEHCTBHSAMH
OTAeIbHBIX Pa0OTHHKOB, OKAa3bIBaTh MOMOIIL OAYHHEHHBIM

3HaTh:  CTPYKTYPHEIE  XapaKTepHCTHKH
KOH(JIMKTOB, coepKanue (QyHKIHHR

1.3HaYMMOCTE MTOHATHS «CTpaTErus» H «TAKTHKa» B
KOH(JIMKTOJIOTHH.

2.Heo0Xx0auMOCTh pa3/iMu€HHs CTPATErHd H TAKTHKH
YYaCTHUKOB KOH(IHKTA.

3.B3auMocBsA3b Mozeneit pemeHus KOH(IMKTOB CO
cTpaTerdeil  TAKTHKOH IOBEIeHHs KOH(IMKTEPOB H
MOCPEAHUKOB KOH(IHKTA.

4.3aBUCHUMOCTh KOH(DIMKTHOM CTpaTerHu OT Lelel,
pecypcoB %) JTHYHOCTHBIX ocobeHHOCTEH
ONIMOHEHTOB.

5.Knaccudukaius crpaTteriii KOH(IUKTEPOB.
6.Pa3sHOBHIHOCTH KOH(IMKTOIOIHYECKHX TAKTHK.
7.I1poGnema peannsaluu CTpaTerHd B TAKTHKA
perieHus KOH(IMKTA.

VMeTb: OmpeaensTb poJid, COLHAIBHBIE
CTaTyChl, MOTHBHPOBKH 1l€/Iell H MHTEPECOB
KOH(IMKTYIOLIMX CTOPOH

1. Onpenenute THI KOHGIMKTHON IMYHOCTH I10
XapaKkTepHCTUKAM, KOTOPBIE JIaHbl B KajKI0OM H3
[IPHBE/ICHHBIX HHKE BAPHAHTOB:

a) XoueT ObITh B LIEHTPEe BHUMaHUs; H30eraer
KPOMOT/INBOI, CHCTEMATHYECKOH pabOThI; HATHLIO
IMOLMOHATBHOE [10BE/ICHHUE;

0) moo3pureneH; o01anaeT 3aBbICHHOM
CaMOOLIEHKOH; IIPSIMOTHHEEH; 00H/I4HB;

B) HMITYJIbCHBEH; HEIIPEJICKa3yeM; arpecCHBEH;
HECAMOKPHTHYEH;

I') CKpyIyJe3HO OTHOCUTCS K paboTe; mpeabsBiseT
MOBBILICHHBIE TPeOOBaHHS K cebe H OKPYKAIOMIMM;
o0nazmaeT NoBbILIEHHOH TPEBOKHOCTHIO;

) HEYCTOHYHMB B OLIEHKaX W MHEHHSX; BHYTPEHHE
NPOTUBOPEUUB; 3aBUCHT OT MHEHHS OKPYKAIOIIHNX;
JIerKo IMOAAeTCsl BHYLICHHIO.

Bnagers: HaBelkaMH BbiOOpa HauOollee
3pGEeKTHBHOH  CTpaTerdd M TAKTHKH
MOBeIeHHA B KOH(MIHKTHOH CHTYaluu

3anaua 1

Onpenenure npupony korbmukra (tun A, b, B) B
ClIeayIOLEH CHTYalHH.

HauanpHuk coo0miaer MOAYHHEHHOMY, 4YTO B
CIIE/IYIOIIEM MeCsle OTNPaBIAET €ro Ha KYpPCHI
MOBBILIEHHS KBaJIM(PUKALHH. [NogunHeHHbIA
OTKa3bIBA€TCsl, CChUIASACh HA TO, YTO JO IIEHCHH €My
OCTaIOCh MOATOPA roja.

3anava 2

Onpenenute npupoay kondumkra (tunm A, b, B) B
CJIE/IYIOLIEH CHTYALHH.

PaGoTHuK, [JOCTHIIIMHA TIEHCHOHHOIO  BO3pacta,
JKAJIyeTCsl Ha4aJIbHUKY, YTO MacTep BBDKMBAET €ro C
paGorel. MacTep KISHETCS, YTO HH MAaJEHINEero
nosoaa s aToro  He gaer. PaGoTHMK ke




KonTponupyemble pe3yl1bTaTbl OCBOSHHUS
KOMIIETEHIIHH (HJIH ee 4acTH)

@opMyIHPOBKA THIIOBOTO KOHTPOJIBHOTO 3aaHHs
WJIH HHOTO MaTepuasa, HeoOX0IMMOro Ui OLIEHKH
3HAHHH, YMEHHH, HABBIKOB M (MJIH) OIIBITA
JIeSITEIbHOCTH

[IPpOJOJIKACT XKAJIOBATHCA.

[1K-1 — crnocoBHOCTh HCIOIB30BaTh OCHOBHBIE TEOPUH MOTHBALIMH, JTMIEPCTBA M BIACTH JUIs
pelIeHHUs CTPATETHYECKHX M ONEPaTHBHBIX YIIPABICHYECKHX 3a/1ad, a TAKXKe /Ul OpraHu3aluu
rpYyIIOBO# pabOTH HA OCHOBE 3HAHUSA [IPOLECCOB IPYNIOBOH ITMHAMUKH U IPHHLIKIIOB
(GopMHPOBAHHS KOMaH/BI, YMEHHEM MPOBOANTD ayIHT YEIOBEYECKHX PECYPCOB H OCYIIECTBIATE
JIMArHOCTHKY OPraHHU3allMOHHOM KYJ/IbTYpEI

3HaTh: METOABl H TIPHEMBI JHATHOCTHKH
KOH(IIMKTOB

1. TOYHOCTh AMAarHOCTHKH KOH(IHKTA KaK YCJIOBHE
€ro ONTHMAIBLHOIO PeIleHHs.

2.00s3aTeNbHOCTD BBIACHEHHUS YYacTHHUKOB
KOH(MIMKTA, HX poseil B KOH(IMKTE H COLHATbHBIX

CTAaTycoB; MOTHBHDOBOK Iejledl M HHTEpEecOB
KOHQIIMKTYIOLIMX CTOPOH.

3.Metozel JIMarHOCTHKH KOH(IMKTOB H
KOHGIMKTHOCTH.

4. Kakas Mozienb OBEICHUs B KOH(ITHKTE
XapakTepH3yeTcs HEMOC/Ie0BaTEIbHOCTBIO
IOBEJIEHHs], YX0/I0M OT OCTPBIX BOIIPOCOB U T. I1.7
5. HazoBuTe OCHOBHBIE CTPATETUH [IOBEACHH B

kordmukTe mo K. Tomacy u P. Kunveny.

YMmerts: IIPUMEHSATh texnosioruu | Jlaiite rpapuyeckoe n3odpaxKeHHe MOJEIH
ONTUMATBHOTO paspeleHHs U | KOH(IHMKTA [IPH JHarHocTHKe 1o meroauke K.
IpelyNpeK/IeHUS (mpodunaktukn) | Tomaca u P. Kunmena.

KOH(IHKTOB

BraseTs: HaBbIKaMH AHAarHOCTHKH
KOH(JIMKTA U YPOBHS KOH()IUKTHOCTH
COTPYIHHKOB OpraHH3altu

[IpakTHueckoe 3a1aHue.

Cyres  koHGuukTHOH  cuTyauud. IlpexacraBbre
OOJIBHHUILY,  KOTOpas  CIeIHaJu3Hpyercs 110
nepecajake JoHOpckoro cepaua. HeoxuaaHHO B
OONBHMIlY TOCTymaeT JoHopckoe cepame. Ha
oyepeJd IO Iepecagke JIOHOPCKOro  cepama
HAXOIATCS YEThIPE Yes0OBeKa: MOXKHIOH mpodeccop,
3aHUMAIOLIHHCS pa3paboTKON BaKIMHBI IIPOTHB PakKa,
paGota KOTOpOro OJIM3Ka K 3aBepIICHHIO; 16-1eTHss
OepeMeHHas JeBYIIKa, CHpPOTa, Yy Hee OOJIbHOE
cepile; MoJojas, CHMIaTHYHAs JKEHIIMHA, KoTopas
0JIb3YETCs UCKIIIOYUTENbHOR MH000BBI0 CO CTOPOHEI
COTPYAHHUKOB, Bpad TOH e OOJbHHLBI, B KOTOPOWH
BEIYT OMEpaLuy 10 Nepecagke JOHOPCKOIO Cepua;
VYUTENILHHULA, MaTb JIBOMX JIeTeH, TOJBKO dYTO
[IOXOPOHHJIA MY’)Ka, NOrudiuero B aBTOMOOHJIBHOM
karactpode. Y BceX CHTyalHss KpHTHYECKas.
Kak1oMy U3 HEX OCTAJIOCh KHUTh HE D0JIbIIE MeCAIa.
Ilpoananu3upyiiTe CHTyalHl0 M OTBETbTE Ha
BOIIPOCHI:

KoMy otTnare IpeanoyTeHHe IIpH  Iepecajike
JIOHOpCKOro  cepaua,  4ytoObl  HE  BO3HHKIIO
kou¢pukra? Cpoit orBer obocuyiite. Omnpenenure
CTpaTeruy BBIXO/1a U3 3TOH KOHQIIMKTHOM CHTYalHH.




KoHTponupyemele pe3yIbTaThl OCBOCHHUS
KOMIIETEHIIHH (HJIH €€ YacTH)

DopMyJIHPOBKA TUIIOBOTO KOHTPOJIBHOTO 3aJaHUs
HJIH HHOT'O MaTepHaa, HeoOX0JMMOro A OLCHKH
3HaHUH, YMEHHUH, HABBIKOB M (HJIM) OIBITA
JEATeIbHOCTH

[1K-6 — crocoGHocTh K padore ¢ xanodaMu H IpeUI0KeHHSAMH HACENIEHHUs U BIaJICHHEM
METOJIaMH JIOCTHKeHUs OalaHca HHTEPECOB

3HaTh: THIBI M TEXHOJOIHH YIPaBJIEHHS
KoHIHKTaMH U 3QHeKTHBHBIM 001IEHHEM

1.Ilpenynpexaenue KOHpJIHMKTA. W3menenne
MO3WIHA yYaCTHUKOB. MaHUNY/SILMK ¢ OOBEKTOM.
YerpaneHHe NPHYHH.

2. UHctuTynuann3anus OTHOMIEHUH. Y4eT Tpajauiuii
H PHTYasoB.

3. [llomstne «Mozesnb pelleHHS  KOH(IMKTa».
3aBHCHMOCTH BbIOOpA MOJETH pelleHHs KOH(IHMKTA

| OT €ro AdarHo3sa.

4. «CunoBas» MoOjejb, YCIOBHsS €€ IPHMEHEHHS,
BO3MOXKHOCTH M OIPaHHYEHHUS.

5. KoMmnpomuce kKak MoJeb pelieHns KOHGINKTa H
YCJIOBHUS €r0 MPHMEHEHHS.

6. VHTerpatuBHas MoOjejlb, €€ YHHBEPCAIBHOCTH,
5} PeKTHBHOCTE U CIIOKHOCTD.

7. Pa3sHOBHIHOCTH KOH(IMKTOJIOTHYECKHX TAKTHK.
[Ipobnema peanu3anuu CTpaTerid M  TAKTHKH
pelueHus: KOH(INKTA.

8.MexaHH3Mbl  [CHXOJIOTHYECKOH
00IIeHHH ¢ KOH()IUKTHBIMH JTIOAbMHU.

3alliThl  IIPH

YMeTb: OLEHHBaTh 11€1€CO00PasHOCTb H |

3¢ deKTHBHOCTH HCIIOJIL30BaHHS
pa3IHYHBIX MIePeroBOPHLIX "
NOCPEeTHHYECKHX MPOLIEyP

Bnagets: TeXHOJIOTHEH NoOCpeJHHYECTBa
NpH PeryJupOBaHHH M  pa3pelleHHH
KOH(JIHKTOB

1. Koncencyc — ontumanbHas ¢opMma pa3penieHHs
koH(aukTa, HasoBuTe ycI0BHS KOHCEHCYAJIbHOTO
peleHust mpodIieM 1e10BOro 00IEeHH S,

2. Hcxoapl KOHGMIMKTa: NPHMHPEHHE, BBIMIPHIII
OJHOH  H3  CTOpPOH, OOOHOJHBIH  BBIMIPBIIL,
nepepacTaHie  OJHOro KOHGIMKTa B JIPYyroi,
saryxanue. IIpuBenTe KOHKPETHBIH NpUMEp HCXoaa
KOH(pHKTA.

3.Ctunu nosejeHus B KoH@uHkTe. KOHKypeHIHs,
YKJIOHEHHE, COTPYIHUYECTBO, KOMITPOMHCC,
npucrnocodienue. [IpuBenuTe KOHKPETHBIH NpUMEp
KaXKIOTO CTHIIS TIOBEICHUS B KOHGIIHKTE.
4.CrpaTernu ¥ KOHIeNuu# neperosopos. [Ipusenute

KOHKDETHBI  [pUMep  MATKOro, JKECTKOro H
MPHHLHITHATIBHOTO [OIXO/I0B K BEJICHUIO
[epPEroBOPOB.

5.IleperosopHoe NOCPEAHHYECTBO. Menuarop

11epPeroBopoB, ero GyHKUUH U TpeOOBaHHA K HEMY.
3anayga 1

Onpenemure npupoay kondunukra (tunm A, b, B) B
CIIEIYIOIICH CUTYaLUH.

HauaneHuK ydacTka naer 3anaHue pabodemy. Tor
OTKa3bIBAeTCsl, MOTHBUPYS CBOM OTKa3 TeM, 4YTO 3Ta
pabora Tpebyer Oosee BBICOKOTO paspsga, H
n00aBjsis TMPH ITOM, YTO €MY YK€ MATh JIeT He
TMOBBIIAIOT PA3Psiil.

3anava 2




KonTponupyeMele pe3ynbTaThl OCBOCHHS
KOMIETEHIMH (M/I1 ee 4acTH)

dopmyHpoBKa THIIOBOIO KOHTPOJIBHOTO 3aJaHHs
MM HHOTO Marepuana, HeoOX0IMMOro 1Uis OLUESHKH
3HAHMI{, YMEHHH, HABBIKOB M (HJIH) OIIBITA
IeATETbHOCTH

Onpenenute npupoxy Koxndmukra (ten A, B, B) B
CIeIyIOMIeH CHTYaIlHH.

Ha coBemaHud OJWH M3 IOJYHHEHHBIX, HE
BBIJIEPYKAB HAKMUMA PYKOBOIHUTENS, B MOJYIIY T/IHBOM
(hopme oOpaTua Ha OTOT H@KHM BHHMAHHE.
PykoBoauTe/Ib He HalleNcs, YTO CKa3aTh, HO IOCIE
3TOrO CiIyuas CTajl JeCTBOBAThH elle Oosee JKECTKO,

0c00EeHHO B OTHOLUEHUH «IIYTHHKa».

KpHTepHH OLeHHBAHUS YPOBHsI chOPMHPOBAHHOCTH KOMIETEHIHIT
OreHKa pe3yTbTaToB 00ydYeHHs Mo AucLuIIHHE «KOH(QIMKTOIOrH» B (hopme ypoBHS
cOPMHPOBAHHOCTH KOMIIOHEHTOB 3HaTh, YMETb, BJIAJCTh 3afABIEHHBIX IHCIHMIIMHAPHBIX
KOMIETEHIMI TMPOBOAMTCS TPOBOAMTCA MO 2-X OaUIbHOH IIKane OLEHHBAHHA IyTEM
BHIOOPOYHOIO KOHTPOJIs BO BpeMs 3a4eTa.

[IIkana oneHuBaHUs 3a4eTa

Pesynbrar KpuTepun (I0mucaTh KPUTEPHH B COOTBETCTBHH C KOMIIETEHIIHAMH)
3aueTa
«3a4TEHO» OG6yyatomuiicst 0Ka3al 3HaHHs OCHOBHBIX MOJIOKSHUH JUCIHIUIHHEL, yMCHHE

pemarh KOHKPETHbIE IPAaKTHYECKHe 3a/auH, IMpeAyCMOTPEHHBIC paboueii
IpOrpaMMOlf, ~ OPHEHTHPOBATbCA B PEKOMEHJOBAHHOH CIIPaBOYHOM
JIATEpaType, YMEHHE I1PaBH/IbHO OLEHHUTH [10JyYEHHBIE PE3YJIbTAThl pacieTOB
WIH JKCIIEpHMEHTA

«HE 3a4YTCHO»

TIpi oTBeTe 0OYYAIOIIErOCs BBIIBHIINCH CYIIECTBEHHbIE NMPOOEIBI B 3HAHUAX
OCHOBHBIX TOJIOKEHHH IMCIMILIHHBL, HEYMEHHE C MOMOLIBIO NPENoaaBaTe)is
IOJIYYHTh MPABUJILHOE PEllleHHe KOHKPETHOH MPAaKTHYECKOH 3a/1a4y U3 4ucia

TIpelyCMOTPEHHBIX paboyeii porpamMMoi JIHCUHILIHHEI

6. IEPEYEHb OCHOBHOH U glOIIOJIHI/ITEJII)HOP‘I YYEBHOM
JIMTEPATYPbI, HEOBXOJIUMOM /151 OCBOEHUS TUCHUIIIMHbBI

6.1. OcHoBHAs JUTEpPATYpA

Ne HaumeHnopanue Kon-Bo 3K3. B
n/n OoubnuoTexe
1 3enenkos M.IO. Kondumkronorus [DineKTpoHHBIH pecypc]: yueOHHK/
9BC
3enenkoB M.JO.— DJeKTpoH. TeKCTOBbIE NaHHbIe.— M. JlamkoB u K, [PRbooks
2015.— 324 ¢.— Pesxum poctyna: http://www.iprbookshop.ru/10934.—
5BC «IPRbooks»
2 Kyspmuaa T.B. Kouguukronorus [DmeKTpoHHbIH pecype]: yyeOHOE
nocooune/ Kyspmuna T.B. .— DeKTpoH. TEKCTOBbIE JIAHHBIC.— ) o
CapatoB: A# Ilu Dp Memua, 2012.- 64 c.- Pexnm noctyma: IPRbooks
http://www.iprbookshop.ru/645 html. — 5bC «IPRbooks»
3 Lipi6yasckas M.B. Kondmkronorus [DnekTponnbiil pecype]: yuebuoe
nocobue/ LlpiGynbckas M.B.— DieKTpoH. TeKCTOBblE JaHHble.— M.: 3bC
Epasuiickuii oTKpbIThlil HHCTHTYT, 2010.— 312 ¢.— Pexum nocrymna: IPRbooks
http://www.iprbookshop.ru/10705.htm].— 9BC «IPRbooks»
4 Spymmna JLP. Tlcuxosorust COMMAnbHOrO B3aUMOJICHCTBHSL: yuebHoe 295
nocobue. U. 2. - Kazaus: KITACY, 2013. - 127¢.




6.2. lono/IHHTe/ILHAS JIMTEPATYPA

Ne HaumenoBanue Kosn-Bo 2k3.
/o
1 | Kondmmxronorus [Dnexrponssii pecype]: yuebuux/ 0.3. Mymryxk [n 3BC
Ap.].— DIeKTPOH. TEKCTOBBIE JaHHble.— M.: MockoBckuit GHHAHCOBO- IPRbooks

NPOMBIIUICHHBIH YHHBEpcHTET «CuHeprusy, 2011.— 320 c.— Pexum
noctyna: http://www.iprbookshop.ru/17019.html.— 3BC «IPRbooks»

2 | Kondumkronorus [DnekTpoHHBIH pecypc]: y4eOHHK JUIS CTYIEHTOB 3BC
BY30B, 00Y4aIOMMXCs 110 CHENHATLHOCTSM KOHOMHKH W YIIPAaBICHHS H IPRbooks
TYMaHHTapHO-COLHATBHBIM criennaibHocTaM/ B.I1. Paraukos [u ap.].—
OJNEKTPOH. TeKCcTOBBIe AaHHBIe.— M.: KOHUTHU-JIAHA, 2012.— 543
¢— Pexum pocryna: http://www.iptbookshop.ru/7023.html.— DBC
«IPRbooks»

6.3. Meroauueckne pa3paboTKH 10 JHCHHILTHHE

1. Hluranosa JI.K. Kondmukronorus. Yue6noe noco6ue/ JI.K. Illuranosa.- Kazans: K[ACY,
2018.-150¢

6.4. Ilepnoanyeckune u3ganus
1. Ilcuxomorus. Xypran Beicureii mkomsr 9koHoMHKH. https://psy-journal.hse.ru/

saBepeHo HTB KI'ACY N\&ﬂ

7. AHOOPMAIIMOHHOE OBECIIEYEHHUE JTUCIHUILJINHBI

7.1. Ilepeuens pecypcoB UHTepHET, HEOOX0AUMBIX 111 0CBOEHHS THCIHILIHHBI

1. http://mosmediator.narod.ru/index/0-918 - IlepconanbHslii caiiT - Kodiukronorms.

2. http://conflict.team/conflict - Kordukronorus - [lepconansHelii caiiT AHIymosa A. 5.

3. Crpannna xadeapsl npodeccHOHAIBHOrO 00y4eHHUs, NEeJarOTHKH H COLMOJIOTHH Ha calTe
KT'ACY — https://www .kgasu.ru/universitet/structure/instituty/isties/kpops/umm.php

7.2. Ilepedenr HHGOPMAIHOHHBIX TEXHOJIOIHI, HCIIO/IL3YEMBIX NIPH 0CYIIECTBJICHHH
o0pa3oBaTeIbHOIO Mpouecca Mo AUCIHTLIHHE

1. Hcnonb3oBanue 3J1€KTPOHHOH HHYOPMALHOHHO-00pa30BaTeIbHOM Cpe/Iibl YHHBEPCHTETA

2. IlpumeHeHHE CPEICTB MYJIBTHMEIHA TPH IPOBEJCHHH JICKIMH ¥ MPAaKTHYECKHX 3aHSATHI
IUIsL BH3YalM3alldM  HM3y4aeMOH HHQOPMAIMH IOCPEJCTBOM HCIOIb30BAHUS IPE3EHTAIHH,
y4eOHBIX BH/1€0-GHIBMOB

3. ABTOMaTH3anHs MOHCKa HH(OPMAIIHH [TOCPEICTBOM HCIIOIB30BAHUS CIIPABOYHBIX CHCTEM
5.0pranu3anus B3auMOJICHCTBHS €O CTYJICHTAMHE C TIOMOIIBIO 3IEKTPOHHON MOYTHI

7.3. IlepeveHs NporpaMMHOTo obecnedeHusi, HCIOJIb3yEMOro
NPH OcymecTBJIeHHH 00pa3oBaTeIbHOr0 mpouecca (Mpu He0HX0AUMOCTH)
IIpn ocBOEHMH JUCIUILIMHBI HCIIOJIB3YETCS JTMIEH3HOHHOE H OTKPBITOE IIPOrPAMMHOE
obecrieyeHue
1. TekcToBsIi penaktop Microsoft Word;
2. anexkTpoHHbIe Tabmuiel Microsoft Excel;
3. npe3eHTalMOHHBIA pexakTop Microsoft Power Point.




Ilpu ocBoeHnn namHON muCHHIIHHLI He IIPEAYCMOTPEHO HCIIOB30BAHHE CIIEIHAIBHOTO
ITPOrpaMMHOro obecreuenus.

7.4. Ilepevenn HH(OPMALHOHHO-CIIPABOYHBIX CHCTEM H npodeccHoOHAIBLHBIX (a3
JAHHBIX
B Xome peammsaumm ueneit uw samay mmcnumTHHEL oOyyarommecss MOTyT HCIOJB30BATH
BO3MOXKHOCTH HH()OPMAIIHOHHO-CIIPABOYHBIX CHCTEM H npodeccHOHATBHBIX 6a3 JAHHEIX.

1. http://pravo.gov.ru — Odunmnansmbrii HHTCPHET-NIOPTAN IPaBOBOH HHBOpPMAITHH

2. http://www.consultant.ru - CrnipaBoyHast 1paBoBas crcTeMa «KoncyneranT [Lmocy

3. http://www.garant.ru - CnpaBouHo-npaBoBast  cucTema 1o 3aKOHO/1aTeIbCTBY

Poccniickoit ®eneparun

8. METOAUYECKHME YKA3AHMS JJIsI OBYYAROIIUXCH
110 OCBOEHHUIO JIMCHUILINHBI

Juctununa «Koupamkronorusy H3yqaeTest B TeueHue 4 cemectpa. [Ipu nianupoBannu
H OpraHM3alli¥ BPEMCHH, HEOOXOIMMOIO Ha H3y4eHHe ofydaroneMess  JMCIHIUTHHBL,
HEOOXOAMMO TIPH/IEPIKHBATECS CIIEAYIOMIHX PEKOMEHIalMi:

Bun yue6upix Opranusanus 1esTeNbHOCTH CTyIeHTa
3aHATHH
Jlexuus Hanwcanne kowcnekra neximii: KpaTKo, CXEMAaTHYHO, MOC/IeN0BATEIBHO

(uxcupoBare  ocHOBHBIE TIOJIOXKEHHS,  BBIBOJBL,  (hOPMYJIMPOBKH,
0000IIeHHs; TIOMEYaTh BaXHBIE MBICIH, BBIIE/ISTE KJIIOYEBBIE CIIOBA,
TepMHHBL [IpoBepka TepMHHOB: «KOH(IMKTY, «KOHGIIMKTHAsI CHTYaIus»,
«MOJC/Ib  PCIICHHS  KOHQIMKTA», «BHYTPHIHYHOCTHBIH KOHQIHKTY,
«MEHKITAYHOCTHBIH KOHMINKTY U Jp., MOHATHI ¢ TTOMOIIBIO SHIHKJIONEIHIH,
CJI0BapeH, CIPaBOYHHKOB C BBITHCHIBAHHEM TONKOBAHHH B TeTpajb.
O6o3HauuTs  BONPOCEI,  TepMHHBI, MaTepHal, KOTOpBIH  BBI3BIBACT
TPYIHOCTH, IIOMETHTh M TIONBITATBCS HAHTH OTBET B pPEKOMEHIyeMOil
mateparype. Eciu camocrostensHo He ynaerces pazo0parecs B Matepuae,
HeoOXxomMo  copmypoBaTh BONIPOC H 3a/4aTh IpPEnojaBaTei0 Ha
KOHCYJILTAIIHH, Ha IIPAKTHYECKOM 3aHSTHH,

IIpakthueckue Koncnexktuposanwe wcrounmkos. Pabora C KOHCIEKTOM  IIEKIHii,
3aHSTHS TIOATOTOBKA ~ OTBETOB K  KOHTPOJBHEIM  BOMpOCAM, IPOCMOTP
PCKOMEHYEMOii JINTEPATYpBl, pelICHHE 3a1ay 110 AITOPUTMY H JIp.
[lonroroska k cemumHapckum 3aHsTHAM BKTIOYAeT B cels BBITIOTHEHHE
AOMAIIHETO 3a/laHusl, NpPENoNaralolero 10paboTKy KOHCIEKTa JIeKLHH,
O3HAKOMJICHHE C OCHOBHOH M OIOJHHTEIBHON JIHTEpaTypoii, 0TpaboTKy
OCHOBHBIX  BOIIPOCOB, ~ PEKOMEHJOBAHHBIX K  PAacCMOTPEHHIO  Ha
CCMHHApCKOM  3aHATHH, IOATOTOBKY COOOINEHWS WM JOKIafa o
MHIMBHIYAIbHO BbIOpaHHOH Teme. Ilpm moaroroske k KJIaCCHYECKOMY
(TPaIMLMOHHOMY) CEMHHapy OCHOBHAs 3a1aya — HAHTH OTBETEHI Ha
TTOCTABJICHHBIC OCHOBHBIE BOINPOCKL. JIJISI 3TOrO CTYJEHTaM HeOOGXOIHMO: -
BHHMATC/ILHO  NPOYATATh KOHCIEKT JICKIMH II0 JaHHOH TemaTHke; -
O3HAKOMHTBCS C COOTBETCTBYIOIIMM pa3jesioM ydeGHHKa; -npopaboTatk
/IOTIOJTHUTE/IBHYIO JIHTEPATYPy M HCTOYHHMKH. B pamkax cemuHapckoro
3AHATHS  CTY[ICHTaM  NPEJIOCTABJIAETCS  BO3MOXHOCTH  BBICTYIIHTH  C
coobmerneM uim 1okanom. [TorotToBKa q0KIana BKIOYaeT BBIOOP TEMBI,
COCTABJICHHE IJIaHa, paboTy ¢ TekeToM (y4e6GHOM M HaydHO JIUTEpaTypoit),
BBICTYILJICHHE.




Bun yuebupix

Opranmaunﬂ ACATCIIBHOCTH CTY/IeHTA

3aHATHH
Pedepar [Touck muTepaTypsl H cocTaBieHHe Oubmmorpadun, HCIOMb30BaHKE OT 3 10
5 HayuyHBIX paGoT, W3JI0KECHHE MHEHHS aBTOPOB M CBOETO CYKIECHHS II0
BEIODAHHOMY ~BOTIPOCY; HM3/I0KEHHE OCHOBHBIX ACIIEKTOR npoOIeMsl,
O3HAKOMHTBCS CO CTPYKTYpOit 1 odopMIIeHHEM pedepara.
CamocrosTenbHas | BakHOH 4acThIO caMOCTOSTEIbHOM paboThI SBIAETCS U3YYEHHE OCHOBHOM
pabora JIATEPATYPEI, O3HAKOMJICHHE C JI0NOJIHUTENBHOMN JINTEpaTypoii.

IIpu noarotoBke K KOHTpOsILHOMN paGoTe B BHIE TECTOB PEKOMEHIyeTC s
paboTa ¢ KOHCIIEKTOM JICKIIHiA.

Ilpn 1moarotoBke K KOMIIOKBHYMY HeoOXOMHMO H3yYeHHE OCHOBHOM
JMTCPaTyphbl, KOHCIEKTA JICKIHH, @ TakKe OTBETOB K KOHTPOJIBHBIM
BOIIpOCAM H JIp.

[Toxroroska x

Ilogrororka

K 3a4CTy  NOpeanojaraeT  H3yYeHHE OCHOBHOH W
3a4eTy JOTIONTHHTEIbHOM JIMTEPATYPhI, H3YYeHHE KOHCIIEKTA JIEKIIHiL,
9. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHUE JAUCIHUTLIIHHBI
TpeboBanus K yCIIOBHSM peaH3aliiy IMCIHILTHHE]
Ne Bun yueGnoii HaumenoBaHue criennanbHbx OcHaIeHHOCTD CrenHaTbHBIX
I./1. paboThI MOMEIIECHHH H IIOMEIICHUH JUIst NTOMEIUICHHH W NOMEIIEeHHH JUIs
CaMOCTOATEIbHOH paboThI CaMOCTOATENILHOH paboThl
Jlexuuun Yuebnast  aymurtopus s CnennamsupoBansas yueOHas
IPOBEICHHS 3aHATHH | MeOenb, TEXHHYECKHE CpeICcTBa
1 JICKITHOHHOTO THIIA o0yueHus: MYJIbTHMETHHHBIH
IIPOEKTOP, MOOHITBHBIH IIK
(HoyTOYK), 2Kpan
ITpakTHueckue Y4eOHast  aymutopus  uis
3aHATHSA IIPOBEICHHUS 3anaTHH | CennanusupoBanHas yueOHast
CEMHHApPCKOIro THIA, | MeOeNb, TEXHHYECKHE CpejCcTBa
) IPYNITOBBIX H | o0y4eHwus: MYJIbTHMEIHIHBII
HHIMBHIYATBHEIX IIPOEKTOP, MOOHITbHBIH I1IK
KOHCYJIbTAIHH, TEKyIIEero | (HoyToyK)
KOHTPOJISI H IIPOMEXYTOUYHOM
aTTeCTAIllHH
ITomemenne s | Cennanu3upoBanHas y4eOHast
CaMOCTOSITe/IbHOM paboTel | Me6enb, KOMIBIOTEPHAS TEXHHKA C
oOyuaronmxcs BO3MOJKHOCTBIO TOJKIIOYEHHS K
CamocrosTensHas . A A
3 | pubora (KOMIBIOTEPHBII Kinace | cetn "HHTepHer" m obecneueHneM
Oubmuorekn) JocTyna B JNIEKTPOHHYIO
o0y4Jarommxcst
HH(OPMALHOHHO-
obpasoBarebHyI0 cpeny
YHHBEPCHTETA




